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This agreement is signed on ihe --?--.__.-___ day of March 2011, by and between

BHARAT SANCHAR NIGAM LIMITED, er company registered under the Conrpanies

Act 1956 having its Flegistered and Corporerte office at Bharat Sanchar Bhawan, Harish

chandra Mathur Larte,  Janpath,  new De, lh i  -  110001 act ing through Shr i  Ashutosh

Gupta,  Addl 'GM(Pt)-cM) {hereinafter c;al led BSNL which expression shal l ,  unless

repugnant to ther context, include its succers;sors in business, administrators, l iquidators

and assigns or legar representatives) of the FrRST pARTy

A,I\ID

3G STORE SYSTEMS INDIA PRIVATE L-|M|TED, a compiany registered under the

C o m p a n i e s A c t 1 9 5 6 , | r a v i n g i t s r e g i s t e r e d o f f i c e a t N o . 1 / 2 . W

M'R' pAr-AyA, NEAR FUN,-W-Oru&-BATSGALAEE__ff9 006 acting through, the
authorizeri signiltory (hereinafter called i3G sroRE sysrEMS INDIA pRlvATE

LlMlrED which exprression shall, unlesr; repugnant to l.he context, include its
successors In business, administratorr i ,  l iquidators and assigns or legal
representiaiives) of the SECOND pARTy.

W}{EREAS :

1 '  BSNL is engaged in ther business of  prroviding telecom services throughout the
counrry except thre meiro districts of D*rhi and Mumbai.

2 3G STORE SiYSTEMS INIDIA PRIVA-|E: l - lMlTED is engaged in the business of
manufacturing GISM Mobile Devices, in ihe manufacture, import, distribution and
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saie of thes;e Mobile f)evlces and verrious mobile comlnunication products and

accessories.

3 '  BSNL and 3G STORE SYSTEMS INDIA PRIVATE LIMITED are desirous to

establish arl arrangeme;nt under whic'h the parlies shall work on terms set out

herein for the benefit of both the partierr; in developing a bundled devices solution,

whic l t  combines Mobi le Devices and mobi le connect ion.  This arrangement is

expected to enhance value to the l\, lobile customers of BSNL and GSM Mobile

DCV|I;CS CUSTOMCTS Of 3G STORE S'TSTEMS INDIA F'RIVATE LIMITED, ThiS

arrangement is also expected to increriase overall demarrd of Mobile connections

as wel l  as GSM rnobi le device.

NOW THtS AGREEMENT WTTNESSETH Aj!  FOLLOWS:

1' In consideration of the due observance & performanc;e of all the terms and

conditions nrentioned in this agreemenl, the Part I to l l l  attached hereto & forming

part cf this agreement, BSNL and |nr:, 3G STORE SYS;TEMS INDIA PRIVATE

LIMITED. agree to srgn agreement on non-exclusive basis for  bundl ing of  BSNL

Mobile conrrection and GSM Mobile l levices manufactured or marketed by 3G

STORE SY$TEMS INDIA PRIVATE l-l l t l lTED for the berrefit of Mobile customers

of BI3NL and 3G sroRE sysrEft/ |s IND|A pRlvATE LlMtrED as per

conditions contained in r,rarious parts {i r\nnexure attachec hereto..

2' 3G STORE SYSTEMS INDIA PRIVA,T'IE LIMITED and BSNL hereby agrees and

unequivocally undertakes to fully conrpl,y with all terms and conditions stipulated in

agreement ialonEl with Part I to lll i:rttached hereto r,rr,,ithout any deviation or

reser"iations of arry kind unless mutually agreed between the parties at any given

V V*-\.zz|'*l)''
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t ime' The details of thel scheme may be changed from time to time on mutually

agreed basls, based on nnarket conditicln.

BSNL reserves the right lo provid,e the GSM Mobile i levices on its own or to

enter into Agrerement with other Glsfi/ Mobile Device vendors/manufacturers for

bundling of GtiM Mobile Devices of any other vendor/rranufacturer with Mobile

connection of BSNL in future without any restriction of number of Mobile Device

vendors/ rnan ufactu res.

The laws of land as pronrulgated/mocJilf ied/amended or replaced from time to time

shall goverrr this Agreernent

The 3G STORE SYSTEMS INDIA PFIIVATE LIMITED shal l  indemnify BSNL in

respt:ct of i lny consequences of whratsoever nature arising on account of copy

rightr' intellectual property riglrts violation in respect of Software/Hardware of GSM

Mobile Devrces, whichever and whaLbver is supplied by 3G sroRE sysrEMS

INDIA PRIVATE LIMITED to the custorner.

This Agreernent shall not be annender:l or modified or altered or changed in any

way except in writ ing and duly executed by the authorizerd representative of each

party

The Agreernent is a

PRIV'ATE LIM|TED and

through oral or written

party.

confidential d'cument. 3G sroRE sysrEMS INDIA

BSNL shall nr:,t divulge any part of this Agreement either

communicati,cn or through any other mode to anv third

4 .

5

n

a

n L--
\ ^ -\.Y

V"!e--P*

{h^^/



lN wlrNESS \/VHEREOF the parties herr€to have caused this Agreement to be
r:xecuted through the;ir respective authorizr:rd representatives on ,h" --T9-Y9- day of
March, 2A11.

,)'{

,rq[-.ilt+ Stti
ASHUI'OSH GITPTA

_ _ / 'a- 
- -sq c-6."{dr5 (ql qc-s !tisrt q.fi"ir{16 (til. \'qc A.)$.Cc--IrFG'rr.'F ilJr'ttfrigeF+F$qcryL

q;s1;q 1\rpg fh.. -.rS eeffsiisned ror and on beharf of EISNL by shri lr"r,rto"nff&ffi\"iiffi,.Enrlffirrr

iul ]S $ilrie $y*t*ms Indiu Prtratg Ltmited

V V"*-tzr)'e-*-t--

S;igned

NKA

Power of

oi'l behielf c,f 3G STORE SYUIEMS tNDtA pRtWE_!!-rVllTEp,by Mr.
A , the authorized signatcry, ancJ holder of General

Occupat io{1-7r1( t* .Ac, [E-  1,1t ( r t r . f  pgLf lTr ,>r , ,5  Occupat ion b.N1.  . .p$p^(M)
Address - f  t , tr 4o h1A(N) t,Dny+Ntctt? t

Piace - G*-rt,ftio ,.{.-* 
{1 'kp * tb

Address ?.il( , Woo_.,l
place . 

[bh^,Iq^^
Nt',-.Q \e{I,".i

'Attorne'/ dated JANUARY 2011. erxecuted in accordance with the Resotution
dated 18tn JANUARY 2011 passed by the B''rd of Directors of i l .re company.

rN rHE PRESENcT_Q|@:

In the presence of Witrresses
I

1 Sisnature [,*"."

Name /;rr ' ,on,o s

0
2. signature -<V5aS-""1-

Name \c  rAv Sf rvq4
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TERMS €,-lS0NptTtoNs

F'I\RT.I

w,LCONDIT|OiNS

1. scope iCr THE WORK :

1.1 3c sroRE SYSTEMS tNDtA F RtvATE LtMtrED r ihat l

o Provicle for sale of their GSIVI Mobile devices cards etc through their

Distribution Netwrcrk who wil l r;e;l l  GSIVI Mobile devices after bundling with

BSNL Mobri le Senr ices (2G, 3G UIM Cards etc) .

" 3G STORjE SYSTEMS INDIA PRIVATE L|MITED distributors wil l provide

their  t3SM Mobi le devices io EISNL's Distr ibut iorr  Channel  who wi l l  sale

these devir:es after bundring with BSNL mobile conrrection.

1.2 A morrthly schedule of targets fr:rr 3G STORE SYSTEMS INDIA PR|VATE

LlMlrED, 1'or BSNL bunclle sales, wil i be drafted cirr; le-wise.

1.3 The demand est imat ion of  GS; lVl  Mobi le Devicer;  bundled wi l l  be done

centrally at the corporate officer in consultation wittr 3G sToRE sysTEMs

INDIA PRIVATE LlMl'fED and rr:spective nodal olTicer as assigned by the

GM Sales and Marketing of ihe c;ircle customer mobil ity business unit

1 '4 The demand est imai ion wr i l  bei  r lone at  least  three months in advance in

order to provide sufficient t irne to 3c sToRE sYsTEMs tNDtA pRtvATE

LlMlrED to issue N/lobiie Devices; in appropriate quantit ies. The demarrd wil l

be esi:imatr:d in mutual agreemerrt of BSNL and 3G sToRE sysTEMS INDIA

PRIVATE LIMITED whi le keeping in mind potent ia l  sales for  each circ le and

the mirrket share r:f 3G sroRE rs'! 'srEMS INDIA pRr,yATE LlMlrED.

V V"*k-x-'")*



Based on estimated demand, ther number of SIM cards wil l be earmarked to

M/s 3G sToRE SYST'EMS lN[rldr PRTVATE LtMlTEt) at the corporate office

and wi l l  be sent to the c i rc le.  Circ le can not issue these SIM cards to any

other \ /endr)r  or  any SSA for unbundled sale.

3G STORE SYSTEMS iNDIA PRI\ /ATE LIMITED wiI I  designate a key BSNL

account miinager & Cii 'cle ievel i l l lanagers to run thr> process from their side

wi ih Circ ie level  Managers of  B{ jht l  i .e.  GM( Sales /  Mktg).

1.6 3G STORE SYSTHMS INDIA Pft l \ /ATE LIMITED wi l  submit  c i rc le-wise and

nrodel-v'riser saie details on monthly basis to the Demand Manager of

Corporate rfff ice.

1.7 3G ST'ORE SYSTEMS INDIA PIi I IVATE LIMITED Cistr ibut ion channel and

BSNL's distr ibut ion channel wi l l  display promirrent ly bundled data

card/scrlutiorr with EISNL nrobile r;onnection at its distribution network

1'B 3G STOFRE SY$TEMS lNDlA, PRIVATE LIMITED. wi l l  be responsibte for
presale l;ervice installaiion of required softwar"e or any accessory I
helprJesk supporl/ after sales service / warranty t guarantee etc of GSM
data caro inter-alia payment oi 'sales Tax etc thereon on its own cost, to
be bundk:d wi th BSNL mobi le service /  SlM, for  the customers who wi l l
b i ly  bundleo GSM Mobi le devir :es.  For th is purpcse BSNL wi l l  nei ther be
resp,rflsihrle nor wil l pay an! ri;hslges to 3G SI'ORE SYSTEMS INDIA
PRIVATE LIMITI_D

1.9 ;3G STORE SYSTEMS INDIA FIRil 'yATE L|M|TED shrail aiso be responsibte

tior obtaining the copyrights and complying with the lntellectual property

Rights of t lre hardware and s;cr1lware or any otlrer item. 3G STORE

SYSTEMS INDIA PRIVATE L|M|TED wi l l  a lso comply wi th al l  laws, rutes,

reguiat ions'  for  bundl ing of  GSNI tVlobi le Devices inr : luding any permission

lior burrdlingl of products etc. 3r(! sToRE sysTE:Ms INDIA pRlvATE

i{-lMlTED slrall intiemnify BSNL. in respect of i lny consequences of

1 . 6
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! '/hatsoevr3r nature arising on accouni of copyrigh:violation with respect to
GSM Mobile Devices.

1'10 lt is; spercificall '/ agreed by tne 3G sroRE s'srE*s 'NDIA pRlvATE

LlMlrEr) that i t  shari ,  at no prr int of t ime, use the BSNL name, rogo, space
and services uncier this agreerrient for sale of OSM Mobile lJevices
whit;h are not fc'r sale only to EIsNL customers, unless agreed between the
pafties in writing save and except that BSNL undertakes to allow 3G
STORE SYSTEMS INDtA Plil l\/ATH LIMITED to saie GSM devices without
bunrj i ing.

1'11 3G $TCraE sYsrEMs lNDlA, pRrvATE LrMrrE:D shail provide warranty
as per the 3G sroRE sysTEMs rNDrA pRrvATE LrMrrED existing
norms of the GSIVI Mobile lJervicos sold under this scheme of bundled
Gslvi Mobile Devices al its owfl cost. The devices faults shall be
AitCNdCd bY 3G STORE SYI}T'EMS INDIA PRI!'ATE LIMITED CUStOMCT
carer/fauit repair centre. 3G sroRE Sys.rEMS rNDrA pRrvATE
LlMilrED shall rnention its help desk details in its advertisenient I
pronrotio't in Eni3lish & in iocari rrernacular languaS;e in an easiry readabre /
com prehensibie format.

1.12 3G STORE SYSTEMS INDII \ .  PRIVATE LIMIIrED ShAII  PrOVidC POSI
warranty supporii to the GsM 'ciaita card soid under this scheme of bundled
GSMI Mcbile Devices

2. W / I  MOBILE DEVICES :
2'1 Based cn the projecterJ vorumers, 3G sroRE sysrEMS rNDrA pRrvATELIMITED wiil identify Mobile Derv,ices (Data ,1rO f,,, loOel + 6o1or) for IISNLbundreci in consurti lt ion with the cc,rporate office within seven days.

V'V"-h-a



2 .2

2 . 3

3c $ToRE sysrEMS INDIA pti itvATE LIMITED lri l l  undertake marketing,

acivertisirrg, promotion, etc. of bundied GSM Mocile Devices on mrrtually

agreeci  basis.

3G STORH SYSTEMS INDIA PiRI\ /ATE LIMITED wi l l  pack BSNL SIM in such

a manner that  BSNL brand / lsrgo on the SIM is dir ;p layed prominent lV" The

packaging design for the bundir :d GSM Mobi le Devices and SIM shal l  be

muturally iagreed by both partier;. The packing design shall be approved by

markletingl cell of Corporate OlTic;e.

3G STORE SYSTEMS INDIA PR,IVATE LIMITED WIII MCNIION ,.PACK CONIA|NS

free BS|IL SlNl' l" on all bundles in order to nrake customer aware of

buncll ing offer on the pack anrj that can not be srld without the SlM.

Ther reslronsibii i ty of the 3G |STORE SYSTEMS INDIA PRIVATE LIMITED

ancl M/s BSNL with respect to marketing / promotion of the scheme will be

broadly as given beiow.

2.4

2 . 5

2.5'.1 BSNL vril l  mairrly telke care oi' promotion of the bundled scheme through

mass media wherever feasi,Dle.

2.5.2 3G STORE SYSTEMS l i l r {DlA PRIVATE LIMITED wi l l  mainly be

responsible for prornotion of the bundied scheme through BTL (Below the

linet) mevketing'i.e. merchanLdizing, mailers, panrphlets, leaflets, coupons,

mailers, brochures, website based adveftisinrl, broadcast adverlising,

telemarketing etc and outdaor promotion activit ies i.e. bil lboards, posters,

s ignage etc.

z.Ci Neither of the party wil l  go public through preris, media or through any

other rnediunn, about the scheme without mutuerl consent.

1 lU V.JLA-*^$'



2 . 7 Botlr the partrer; as per requirelment will mutuallrl agree for the buclget of

marketingipromotiorr af the sr:heme based on the merit of the scheme.

The r:reative and other promotional material for an'1 kind of adverlisernent

shall be approved by boih parliers before release ir public/media.

DURI\TION OF AGRHEMENT :

This agreement shall be valid frcrr a period of ONII year from the date of

signing thtl Agreement unless relvoked earlier for whatever reasons. lf ar

any stage during the tenure r:f this agreement, it comes to the notice of

BSNL, direct iy or through r iome other compli l int,  that 3G sroRE

SYST'EMS; INDtA pRlvATE l-t{uilTED had misrepresented the facts or

submitted any false informaticlrr or hidden any information, which could

have affected the signing of this agreement with the 3G sroRE

SYSTEMS INDIA PRIVATE t- lMlrED, this aJreement shal l  stano

terminateci imme,Ciately under intimation to the llc STORE SYSTEMS

INDIA PRI VAI'E L.IMII 'ED.

EXTENSTON OF AGREEMEN.TI :

BSNL inay'extencl, if cieemed expedient, the perioci of agreement by oNE

year art  one t ime, upon request of 3G sroRE sysIEMS INDIA pRlvATE

LlMlrED, if nrade at ieast one month before ex;riry of currency of the

agreement, on mutual ly agreerl  telrms. The decisior of BSNL shal l  be f inal

in regard to the grant cif extension.

FICATIONS AND CONDIT

The terrms and conditions of thre ,Agreement are subject to modification by

mutual agreement based upon flre request of either party. ln case of no

2 B
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aEr€)ement being reached in such cases, BSNL reseryes the right to
term inater ihe agreement

RFSTRtCTiCIN.$ ON ,TRAN{|[ER 
OF AGREEEIIENT' :

3G ;srotRE sysrEMS rNDrAr pRrvATE r_tMrrED shail not assign or
trans;fer i is right in any manner uihatsoever under this agreement to a third
pariy'excepi as agreed in the irrgreement or ente, into any agreement for

sub-contraciing ancr /or parlnership reraiing to any subject matter r:f the
agreement to any third pariy elither in whore or in any part i.e. no sub_
contracting/ partnership/ thirci tr lariy interest shall br: created.

7 '1 BSNL reserves the right to sus;penci the operation of this Agreement, at
any tlme' due to change in its; own license condil,ions or upon directions
frorn the r:ompeient Governnrent Authorities. In r;uch a situation, BSNL
shail not be i'esponsible for anyr damage or loss r:aused or arisen out of
afores;aid ;action. Further, the suspension of the agreement wiil not be a
cause or ground for extensirln of the period <>f the agreement and
suspension periorJ wiil be takeln as period speni. During this perioo, no
chargr:s f'r use of the faciril!,/ of 3G sroRE sysrEMS ,NDIA
PRIVATE LI|WITED shail be pay,abie by BSNL.

7 '2 BSNL may, without prejudice tci i lny oiher remedy ervailable for the breach
of any conditions of agreement, by a written notice of oNE month issued
to 3G sroRE s'rsrEM$ rNDrA pRrvATE !.-rMitrED at its registered
office, terminate this agreement under any of the foilowing circumstances:

6 .

7.
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7 .3

3G STORE SYSTEMS INDL\ PRIVATE LlMl'fED failing to perform

an'y obligation(s) undel. the l\greement;

3G STTORE SYSTEMS INDIA PRIVATE LIMITED failing to rectify,
within tlre time prescribed, onyr 6lsfsct as may be pointed out by BSNL.

. 3G STORE SYSTEMS INDIA PRIVATE LIMITED going into l iquidat ion
or ordered to be wound up bry competent authority.

EIrHE:R P,qRTY rnay terminate lhe Agreement, by giving notice of at least

ONE rnonth in advance. -[he 
e'ffr:,ctive date of surrernder of agreement will

be O\lE rilrlnth counted from the date of receipt of such notice by the other

party or ther authorrty that signerc the agreement on cehalf of other party

lf the 3G :STORE SYSTEMS |NDIA pRtvATE LtluilTED is wound up or

goes into l iquidal ion, i t  shal l  inrmediately (and nrt more than a week)

inform about occurrence clf such r:vent to BSNL in rivriting. In that case, the

written notice period can be rnodified by BSNL ar; deemed fit under the

circumstances. BSNL may eiti-rr:r decide to issue a termination notice or to

continue thre Agreement by suitably modifying the <;onditions, as it feels fit

u ncier the circumstances.

It snall be the responsibitity of 3G sroRE sysT'EMS INDIA pRlvATE

LlMlrED to mainitain the agrelerd euali ty of service / equipment, even

during the period when the notice for surrender/ te'mination of agreenrent

is  pend ing .

Breach of non-fulf i l lment of Agreement conditions rnay come to the notice

of BSNL ihrough cornplaints or as a resul t  of  the regular monitor ing.

wherever considered appropr iate BSNL may corrduct an inquiry ei ther

7 . 4
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B.

suo-mlcto or on rlomplaint to cletermine whether there has been any

breacll in ,oompliance of the terms and conditions of the agreement by' 3G

STORJE SYSTEMS INDIA PRIVATE LIMITED oT not? 3G STORE

SYSTEMS INDIA PRIVATE L|flJII| ' IED shall extend all reasonable facil i t ies

and slrall encjeavcr io remove the hindrance of rlv€r! type upon such

inqu i ry .

ACTTONS |TURSUAN'r TO TEF$IilNATION OF AGITEEMENT :

It lotwithstanding any other rights iaind remedies pror, ' ided elsewhere in the

aigreernent, upon termination of this agreement:

o Neither Pady shall represenltire Other Party in elny of its dealings.

o Neither Palty shall intentionally or othenruise commit any act(s) as

would l"leep a third party to believe that the ()ther Party is sti l l  the

fornrer l]afty's senvice proviclerr, as the case may be.

e Each pafty shail stop using ihe other Pafty's name, trademark, etc., in

s11',r, auclio or visual form.

e The expiration or termination of the Agreernent for any reason

whatsoever shall not effect any' obligation of either Parly having accrued

underr t lre Agreement prior to the expiration of termination of the
Agreement and such expiration or termination shall be without prejudice

to any l iabil i t ies of either Pafly to the other Party existing at the date of

expiratiorr or terrnination of the l\greement.

e 3G STORE SYSTEMij INDIA PRIVATE LIMITED shall return all the unsold
sllvl cards, if any, & clear BISNL's due withinitO days of termination,
faii ing rnrhich lrl/s gc sroRE: siysrEMs tNDt,A pRtvATE LtMlrED shall be
liall le tc, pay 1ll% interest p.A. thereon.

2.  DISITUTH SETTLEMENT :

9.11n the everr t  of  any quest ion r j ispute or di f fererrce ar is ing under

l\greement or in r:onnection tirerre-with (except as to the matters,

th is

the
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decision to 'nrhich is specifically provided under this agreement), the same

shal i  be referrred to the sole arbi t rer i ion of  the CMD, t lSNL. New Delhi  or  in

case his; de,s;ignation is changecl r:r his office is abolished, then in such

cases to ther sole arbrtration of the officer for the time being entrusted

(v;hether in acjciition to his own duti,es or otherwise) vr,ith the functions of the

C;MD, B'SNI- or by whatever dersignation such an officer may be called

(lrereinafter referred to as the serirj officer), and if the CMD, BSNL or the

saio officer i i ; unable or unwill ing tcr act as such, then to the sole arbitration

crf some otherr person appointed o'y the CMD, BSNL or the said officer. The

agreement to appoint an arbitraior wii l be in accordarrce with the Arbitration

and Conci l ia ' : ior i  Act  1995.

9.2 There wil l be no objection to arry such appointment on the ground that the

errbitrator is ;a BSNL- Servant or t lr i l t lre has to deai urith the matter to which

ihe agreeme,nt relates or that in the course of his du':ies as a BSNL servant

he has expressed nis views on all or any of the matters in dispute. The

award of ther arbitrator shail be final and binding on both the parties to the

agreement. in the event of such ;rn arbitrator to whonr the maiter is originally

referred, beling trarrsferred or vacating his office or being unable to act for

i iny reason whatsoever, the Cl\t l[]r, BSNL or the selid officer shall appoint

ianother person to act as an arri:r itrator in accordance with terms of the

ilgreement i lnd ther person so arppointed shall be entit led to proceed from

the stage at which it was left oui by' his predecessors.

9.3 The etrbitr;ator m€ry from time to time with the consent of both the parties

,enlarge, ther time frame for making and publishing the award. Subject to the

aforesaid,,A,rbitration and Conc;il i ;: i t ion Act, 1996 and the rules made there
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ur.lder, any nnodification thereof fcr i ihe time being in lorce shall be deemed

to apply to tfre arbitr:rt ion proceecling under this clause.

9.4The venue crf the arrbitration proceeding shall be tire office of the cl\4D'

BSNL, New Delni  or  such other plac;es as the arbi t ratcr  may decioe'

10. FOR.CE -IJIAJEURE :

lf at arry tirne, during the continuance of this Agreement, the performance

in whole or in part, by either pafty, of any obligation under this is prevented

or clelayerJ, by reason of war, or hostil ity, acts of lhe public enemy, civic

commotiori, saboliage, Act of lstiate or direction from Statutory Authority,

explo:;ion, epidemic, quarantine restriction, strikes and lockouts (as are not

limite<i to the establrshments atrrl facilit ies of 3G STORE SYSTEMS INDIA

PRIV,ATE: LIMITED, fire, floodrs;, natural calamities or any act of God

(hereinaftr;r referred to as event), provided notice of happenings of any

such everrt is given by the affected party to the olher, within 21 Calendar

days fronr the date of occurrenc;ra ihereof, neither party shall, by reason of

such everrt, be entitled to terrrinate the agreement, nor shall either pady

have any such claims for darnarges against the c,ther, in respect of such

non-performance or delay in prrarformance. Frol'ided Service under the

agreement shail be resumeci as soon as practicable, after such event

comes to an encl or ceases to r:rxist. The decisiort of BSNL as to whether

the servir:e ma)/ be so resumied (and the time frame within which the

servrce rnay be resumed) or not, shall be final arrd conclusive. Holvever,

the F:orcer-majeure events not,erji above will not in any way cause extension

in the perriod of the agreement.
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11. RrGH-iJ$_ lNSlEGr :

11.1 Wher€)ver considered appropr iatre tsSl ' lL may conCuct any inquiry ei ther

suo-mroto cln complaini:to determine whether there ras been any breach in

complianc;tl of ierms & conditirrns of the agreement by 3G STORE

SYSTEMS ll{DlA PRIVATE Ll[JllTED or not? In case of such inquiry, 3G

STORE S;YSTEMS INDIA PRI'[//\T'E LIMITED shail extend all reasorrable

faci i i t ies vurthout any h;ndrance.

12. CONf:rpHNTrAr-rTY OF lNFOfl!!!A[!9N :

12.1 Subjerct tr: conditions containerrJ in this Agreentent, 3G STORE SYSTEMS

iNDil\ PFIIVATE LIMITED sharll take all necessary steps to safeguard the

privacy and corrfidentiality of any Information about BSNL and its

subscribe,-s from whc'm it has iacquired such information by virtue of the

Service prrovrded and shall user its best endeavors r:o secure that:

No pe'son act ing cn behal f  of  3G STORE SY$TEMS INDIA PRIVATE
LiiMlT'ED himself rl ivuiges {f,r uses any such information except as may
be n(3cessary in the cours;e of marketing of bundled GSM Mobile
Devic;r:s; and
No perrson seeks such infr:rrmation other thern is necessary for the

purpo:re of  sel l ing bundled GSM Mobi le Devices.

Providect,  the above Para i .e.  12.1 shal i  not  i tpply where BSNL has

consent<;l in wrii ing ti l  suci-r inli:rmation being divulged or used, and such

informati<ln is divuiged or us,:rd in accorciance with the terms of that

consent; or the irrforniation is aiready open to the public.

12.2The 3G $TORE SYSTEMS ll.lDlA PRIVATE LIMITED shall ensure that no

profil ing lnformation regarding lire Mobile subscrib,ers of BSNL is collected,

analyzerj, sold, transferred or otherwise disclosed to any third party or
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util izeci for the purpose of prornoting the other than agreed products/

servicers of the 3G STORE SYSTEMS INDIA PRIVATE LIMITED and/or

any third party

12.3 3G STORE $yS-r 'EM$ tNDIA PRIVATE LIMITED shal l  take necessary

steps to ertrsure tnat 3G STOtRil: SYSTEMS lNDI,A PRIVATE LIMITED.

and any person(s) aciing on its behalf observe confidentiality of custorner

informat ion.

12.4,3|(i S'rO[,tE SYS"IEMS tNDIA iF RIVATE LIMITED shall, prior to taking

action Lrirder ihis agreement, c;onfirm in writ ing to BSNL that 3G STORE

SYSTEMIS INDIA PRIVATE LIIWITED has taken all necessary steps to

ensure that it and irs employe,es; shall observe confidentiality of customer

informatiort.

"l2.l l  This c;lause shall survive ihe terrrrination or expiry of this Agreement.

13 .  INDSMNIFICATION :

3G IITOF{E SYSTEMS INDIA PRIVATE LIMITED agrees to protect,

defenci, indenrnify and hold harmiess BSNL anci its employees, officers,

directors, agents, deaiers, dis;tnibutors, detailers or representatives from

and against  any anc al l  l iabr i l i t ies,  damages, f inr- 's ,  penal t ies and costs

(inciurding legal costs and disbui'sements) arising from or relating tcl.

o Any breach of any statuter, regulation, direction, orders or standards

from any governrnental body,, agency, teleconrmunications operator or

re;guliator applicable tc suc;lr party;

u' Any breach of the terms ilnd conditions in this Agreement by the 3G

STOITE SYSTEMS INDIA PI?IVATE LIMITED:

. , t  9 - .
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s An)/ cleiim of any infringemeni of anSr iniellectual property right or any

other right of any tlr irci parilr or of law by the 3G STORE SYSTEMS

INTiIA PRI\ IATE LIMITED;

n An)r ciarim made by any thlrci party arising out ol sale of bundied GSM

Mooi ie Devices and ar is ing in connect ion wi th faul ts in said Mobi le

Detricers.

Tnis clausre shail survive the ierrnination or expiry of this Agreement.

14. RElJ\TlCIlrlsHtP :

Each pafiy understands thai: i:,uncjled it is an independently owned

businerss entity anO tnis Agreernent does noi make it, i ts employees,

associates, ciistributcrs, dea.lers;, retailers or agents as employees, agents

or legal fepresentatives of tht-' r:rther party for any purpose whatsoever.

Neitherr piarty has expi'ess or iniplied right or autlrority to assume or to

undertake any obligation i l. respeci of or on behalf of or in ihe name of the

Cther Party or to bind the Other Pariy in any manller. In case, any party,

its emplo'/ees, associates clr i lgents hold oui as employees, agents, or

legai representatives of ihe oi:her pa/ry, the former party shall forthwith

upon demand makr: gooo i.rnylall loss, cost, damage including

conserqu€ntial loss, suffered b'y tl"re other party on tir is account.

FXCl,.USiiVI]"Y :

This ,Agreernent is non-exclus;ive and nothing

construecj to pre'rent either party from entering

tvith iany other party or to rrist.rict such party

reiaterd ar:tivities.

in this Agreement wi l l  be

into a similar Agreement

from directly engaging in
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LIABIL,ITY :

Except as prolricied in this Agrer:nrent, hereinabove, neither party shall be

liable i:o other parly or any otinr::r party by virtue of termination of this

Agreernenifor any rea3on whatsoever for any claim for ioss or profit or on

account fcr apy expenrjiirrre, in'vestment, leases, capital improvements or

any other commitments made lcv the other party in connection with their

busine,ss rnacje in reliance upon or by virlue of this Agreement'
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Pl\RT-ll

EINANSjAL CONDlTloh{s

1. 3G STCRE ISYSTEMS IND|A PRIV"ATE LIMITED WIII  SAIC thc GSM MObiIC

[rev icesthrc lughthei rDis t r ibut ior r l {e tworkaf terbundl ingwi thBsNLmobi le

connection/{llM at rrutually s$1"€r€t.l prices/rates, which will be' preferably

lower than ttlRP.

2 .SGSTc lRE$Y$TEMSlNDlAPt l | \ /ATEL |M|TEDwi l l o f fe rGSMdev ices to

tne distrribution charrnel of BSNt- et'i a mutually agreed rate from time to (but

iower than MR.P) for sare through BSNL's Distribution channei that will sell

l ihis der,, ices; after br-rndiing with t3s;i i \L mobile connection.

BS[{L will extend upfroni and deferred benefit to the customers who purchase

the bundle,d GSM Mobile cevices. lihe benefit will be mutualty agreed between

both the parties from time to iimer depending upon oevices price, prevailing

market condit ions, available tarif f  plart etc.

3G STOR,E S,YSTEMS INDiA PRI'VI\TE LIMITED mav consider arranging the

finiancing optron from banks, finan,c;e institutions to the BSNL customers of

bunciled GSI\{ clevicers at prevailrng; market interest rate. BSNL will have no

l iabi l i ty in this regard.

5 3c sToRE sysTEM$ tNDtA PIFilvATE LIMITED will ensure compliance of

all Tax larws or any law of the land, in respect of sale of bundled GSM

devict:.

.+ .
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ln r:ase of any rJispuie/i:omplaints frorn the customers regarding any defeci or

norr-r lel ivery, anC consequert refund request of ihe bundled mobile device, t lre

3G ISTORE, S)rSTEM$ INDIA PR.|"/, / \TF LIMITED shall  be responsible for

providing thra conclusiver evidence of pi:,rfr:rmance at its end.

Sales Tax or any other tax l iabi i i ty orr siale of GSM mobiie devices (bundled with

BSNL's Mobile services) shall be respcrtlsrbility of 3G $TORE SYSTEMS INDIA

PRIVATE LIMI'TED.
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na[{r lll

LIST OF G$M DEVICEIS

1.  Zal ip  WlFl  HSPA RcuterrCDGs6lAM

2. Zalip V/lFl ADSL Routerr CDD461AM

3 Zalip WlFl Mobile Roruier CDM530AM

4. ZaliP WlFl HSPA lAf| (: ;TG561Atv1

5 Zal ip  WlFl  Mobi le  Router  CDM531AM

€,. Zalip \/VlFl HSPA Routr:r BDW 463AM

1'. Zalip r/VlFl Combo VPfi Router BDW462AIv1L

B. Zalip WlFl Combo f?oLrter CDW531AM
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